
Director of Surgical Services 
Dartmouth-Hitchcock, Lebanon, New Hampshire 
 
Dartmouth-Hitchcock is seeking a Director of Surgical Services to join our team. 
In this highly visible role, the successful candidate will direct all administrative 
and management activities for the Department of Surgery in partnership with the 
Chairman of Surgery and the Vice President of Peri-Operative and Surgical 
Services. The Director will lead the administrative team in carrying out the day-to-
day operations of the department to achieve quality, productivity and financial 
benchmarks along with leading the planning for the development of surgical 
professional services.   
  
The Department of Surgery includes 12 sections, with 70 physicians and 250 
associate providers, nurses, and administrative staff.  The ideal candidate will 
possess 10+ years of work experience in a healthcare environment.  Operations, 
financial and personnel management experience a must.  Strong interpersonal 
skills and the ability to develop key partnerships are crucial.  Candidates must 
enjoy working with all levels of an organization and be able to execute 
organizational goals.  
 
Responsibilities: 

• Provides administrative support in the development and implementation of 
annual and 3-year programmatic, financial, and operational plans. 

• Leads the administrative team in developing management systems to 
support a clinical department. 

• Leads and manages the Dartmouth Medical School team in developing 
systems to support a well-functioning academic department. Provides 
management and financial oversight in the areas of grants and contracts, 
residency program, clerkship and office of the chairman. 

• Leads projects that include the identification, development and 
implementation of programs to enhance the delivery of effective and 
efficient ambulatory care. 

• Identifies and solves operational problems and develop opportunities for 
new or enhanced patient care services. 

• Coordinates the clinical and academic responsibilities of the department. 
 
Minimum Qualifications: 

• Bachelor’s Degree with 5 years of experience in health care 
administration, preferably in the ambulatory care setting or equivalent in 
education and experience.  

• Ability to relate to and deal effectively with physicians, administrators, 
support staff and the general public with a high degree of tact and 
discretion.  

• Excellent oral and writing skills.  
• Strong financial background required. 



Dartmouth-Hitchcock is an academic health system, serving patients across New 
England. A national leader in patient-centered health care, D-H is on a path to 
create a sustainable health system for the region and as a model for the nation. 
Founded in 1893, the system includes New Hampshire's only Level 1 trauma 
center and its only air ambulance service, as well as the Norris Cotton Cancer 
Center, one of only 41 National Cancer Institute-designated Comprehensive 
Cancer Centers in the nation, and the Children's Hospital at Dartmouth-
Hitchcock, the state's only Children’s Hospital Association-approved, 
comprehensive, full-service children's hospital. As an academic health system, 
Dartmouth-Hitchcock provides access to nearly 1,500 primary care doctors and 
specialists in almost every area of medicine, as well as world-class research with 
the Audrey and Theodor Geisel School of Medicine at Dartmouth. 
 
Applicants are encouraged to apply online at:  
careers.dartmouth-hitchcock.org 
 
Dartmouth-Hitchcock is an equal opportunity employer and all qualified applicants will 
receive consideration for employment without regard to race, color, religion, sex, 
national origin, disability status, veteran status, gender identity or expression, or any 
other characteristic protected by law.  
 

http://careers.dartmouth-hitchcock.org/search_jobs/dh_jobs.html

